Mpu  Bblgaye  OTPEMOHTMPOBAHHOM
6bITOBOM  PaZiMO3/IEKTPOHHOM  annapaTypbl,
ObITOBbIX MalMH M NPUOOPOB MCMOHUTE b
0653aH MX OCMOTPETb U NMPOAEMOHCTPMPOBATb
ux paborty.

Mpu 06HapYKEeHUU HeA0CTaTKOB
BbINOJIHEHHOM PaGoTbl MOTpebuTeNb BrpaBe
no CBOEMY BblOOpY noTpeboBaTb:
6€e3B0O3ME3HOIN0  YCTPAHEHUA HeLOCTaTKOB
BbINOJIHEHHOM paboTbl; COOTBETCTBYHOLLENO
YMEHbLIEHUS LEeHbl BbINOJHEHHOM pPaboThl;
OTKasaTbCA OT MWCMOJIHEHUA JOroBopa O
BbIMNO/IHEHUMU PaboTbl M NOTpeboBaTb NOJIHOMO
BO3MeLLEeHUA yObITKOB, ecnm B
YCTAHOB/IEHHbIM YKa3aHHbIM [1OrOBOPOM CPOK
HeJoCTaTKM BbINO/IHEHHOM paboTbl
(oKazaHHOM ycayru) He YCTpPaHeHbI
UCMNOJIHUTENIEM.

Mpu O6HapyXeHMM HeJOCTATKOB B
pabote (ycnyre) noTpebuTenb  AOKEH
3aABMTb 06 3TOM MCMOJIHUTEND, MpPEeAbABUB
MMCbMEHHYI0 NPETEH3MI0, COCTABIEHHYHO B 2-X
3k3emnasapax. OAMH 3K3eMnasap BpyvaeTca
UCMONIHUTENII0, Ha BTOPOM MpeACTaBUTENb
UCMNONIHUTENA AenaeT OTMETKY O MPUHATUM
NpeTeH3un C YKasaHMeM JaTtbl W JiMua,
NMPUHABLLENO NPETEH3MUIO.

YT06bI nsbexatb

HeraTMBHbIX CUTyauui Npu
3aK/I0YEHMM OOroBOpa Ha o &
PEMOHT ObITOBOM TEXHMKM ——

—
pPEKOMEHAYEM  Bbl6MpaTb
CEPBMUCHbIE  LIEHTPBI, KoTopble  MMELT
NOJIOXKMTE/IbHbIE OT3bIBbl NOTpE6GUTENEN, C
MOJIHOM M [OCTOBEPHOM MHdopmauuen 06
UCMOJIHUTENIE  YCYT, MeCTe HaXOoXAeHus,
peXMMe paboTbl, NpefoCTaB/IEHUE FrapaHTHM.

MHpopmayus nodzomossieHa
¢ ucnosb3osaHuem ClMC KoHcysismaHm [oc

XXpem Bac no agpecam:

r.Upkytck, yn.Tpunmccepa, 51, 8(395-
2)22-23-88 TMywkuHa, 8, 8(395-2)63-66-22
zpp@sesoirk.irkutsk.ru.

r.AHrapck(o6pawarbcsa B r.UpKyTCK)

r.Yconoe-Cuébupckoe, yn. JleHunHa, 73
Ten.8(395-43) 6-79-24
ffbuz-usolie-sibirskoe@yandex.ru

r.Yepemxoso, yn. MnexaHoBa, 1,
Ten.8(395-46) 5-66-38;
ffbuz-cheremxovo®yandex.ru

r.CasaHck(ob6pawaTtbca B r.UpKyTCK)

n.3anapu (o6pawatbca B r.MpKyTCK)

r.TynyH(o6pawaTbca B r.UpKyTCK)

r.HuxkHeyamMHck, yn. AnenHas, 27a
Ten.8(395-57)7-09-53,

ffbuz-nizhneudinsk@yandex.ru,

r.Tanwert,yn.Crapo6asapHas, 3-1H ,
Ten. 8(395-63) 5-35-37;
ffbuz-taishet@yandex.ru

r.bpatck(o6pawaTtbca B r.UpKyTCK)

r.>KenesHoropcK-UnMMcKuH,
(o6pawartbca B r.UpKyTCK, r.YcTb-KyT)

r.Ycrb-UnMMcK,  neyebHas  30Ha, 6
Ten.8(395-35) 6-44-46;
ffbuz-u-ilimsk@yandex.ru

r.Ycto-Kyt, yn. Kuposa, 91, 1en.8(395-65)
5-03-78; ffbuz-u-kut@yandex.ru

n.YcTb-OpAbIHCKUK, nep.1 OKTAGPbCKUM, 15
Ten. 8 (395-41) 3-10-78,
ffbuz-u-obao®@yandex.ru

®BY3 «LleHTp rMrmeHbl U 3NMAEMUONIOTUH
B UpKyTCKOM o6nacTtu»
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TInatHeIX pemMoHT
TeXHUYECKU CNOXHBIX
TOoBApOB

KoHcy1bTAaUMOHHBIH HEHTP U MYHKTbI
10 3a1MTe NMPaB norpeduTeei

EnuHbIi KOHCYJIbTAIIMOHHBINA LEHTP
Pocnorpednansopa —
8-800-555-49-43


mailto:ffbuz-u-obao@yandex.ru

Y 060N TEXHWMKM, €CTb 3a/I0KEHHbIN
NpoM3BOAUTENEM CPOK 3KCMyaTaumu, HoO
PaHO WM/IM MNO3AHO  TEXHWKA BbLIXOAMT M3
cTpos.

Mo MCTEYEHUM TrapaHTMMHOrO CpOKa
AN YCTPaHEHWA NOJIOMKM TOBAapOB, B TOM
ymcne TEXHUYECKM CJIOXKHbIX, MNOTPEGUTENAM
JI0OBO/IbHO 4acCTO MPUXOAMTCA obpallaTbCs B
CEPBMCHbIE LIEHTPBI.

i, MnaTHbIMA PEMOHT
! o 3awutE npas TEXHUYECKM CJIOXHBIX
g TOBAapOB  OTHOCMTCA K
6bITOBbIM ycnyram,
1 nopAAoK OKa3aHus
KOTOPbIX perynupyetcs
: 3aKOHOM P® «O 3zawute
—— npaB noTpeéutenen» U
MpaBunamu 6bITOBOIO
06CNyKMBaHMA HaceneHuss B PoccumcKom
Pepepaumm»>.
B  Heao6pOCOBECTHbIX  CEPBMCHbIX

LUeHTpax MNoTpebuTeNAM, Kak  npaBu/o,
obelaloT caenatb 6ecniatHy AMArHOCTUKY
M YCTAaHOBMTb MPUYMHY MOJIOMKM, MpU ITOM
[IOrOBOp  He  3aK/yaetca, a  ChycTa
HEeKoTopoe BpeMA COTPYAHMKM CEPBUCHOMO
LleHTpa cooblyatoT no TenedoHy, YTo TEXHUKY
OTPEMOHTMPOBA/IN 1 €€ MOXKHO 3abmpatb, Npu
3TOM  03BY4YMBAlOT CTOMMOCTb  PEMOHTa,
KOTOpasi MOXeT ObiTb paBHAa  CTOMMOCTM
HOBOro TOBapa.

YT06bl  M36eXaTb  BbllUE€YKa3aHHYH
CUTyaumio, Npu nepejaye TEXHUKU B PEMOHT
peKoMeHAyeM obpallaTb BHMMaHMWE Ha:

1.1Hdbopmaumio 06 UcnonHuTene.

Ucnonuutens - 3TO  OpraHusaums
HE3aBMCUMO OT €e OpraHM3aLMOHHO-NPaBOBOM
dopmbl, a  TaKXKe  WMHAMBMAYaNbHbIM

npeanpuvHMMaTeslb, BbIMOHAKWME PabOTbl
WU OKasblBalolWMeE YCAYrn noTpebutensm no
BO3ME3HOMY A0roBopYy.

UcnonHutens 06dA3aH  JoBecTM [0
cBeZeHMA NoTpebuTens HaMMeHoBaHWe CBOEM
OpraHm3aumm, ee MecTo HaxOXAEHWA, PEXMM
pabotbl. Ecnm  ucnonHuTens  ABnseTcs
WHAMBMAYANIbHBIM  NpeAnpUHMMATENEM, OH
npeaocTaBnseT MNOTPEOMTENI0  JaHHble O
roCyZlapCTBEHHOM PErncTpauum C yKasaHMeM
HauMMeHOBaHMA  3aperMcTpMpoBaBLUEr0  ero
opraHa.

O6paw@aem BHMMaHME, €C/IM  Bbl
o6paTMTeCb 3a OKasaHMeM YCJIyru no
NpoBefleHMI0 PeMOHTa K (U3UYECKOMY
JIMLyY, 3aKOH O 3awuTe npaB notpeéuTenen
Ha TaKWe OTHOLWIEeHMA PacnpoCTPaHATLCA He
6ygert.

2.06A3aTeIbHOCTb 3aK/Il04EHMSA [OroBopa.
JloroBop 06 OKasaHWM ycayr

e (BbINO/IHEHWUM pa6or)
°""’"""’°""° odopmnifeTca B NUCbMEHHOM
| — cdopme  (KBMTaHUMA,  MHOM
e [ OKYMEHT) 7 AOMKEH
— cofepxatb cneayrowme
cBefeHuA:

> HaMMeHOBaHWE U aapec UCMNOJIHUTENS;
> BMA U LeHa ycayrm (paboTbl);

> TOYHOE HaMMEeHOBaHWe, onucaHue u
LEeHa MaTtepmasioB (BeLM);

> yC/I0BUA onsaTthl (OTMETKa 06 onnaTte),
[aTbl MPUEMA U UCMOJIHEHMS 3aKa3a;

> JOIKHOCTb /IMLA, MPUHABLLErO 3aKas,
M ero noAmMCb, a TakXe MNoAmnmcb

noTtpeéutens, cAaBlUEro 3aKkas.

OamMH  3K3emnnAp  goroBopa 06
OKa3zaHMM  ycayr  (BbIMOJIHEHMM  PpaboT)
BblAAETCA UCNOJIHUTENIEM NOTPEOUTENIO.

' Mcnonuuteno  06S3aH  OKasaTb
ycnyry  (BbINOAHUTbL paboTy) B
CPOKM, npeayCMOTPEHHbIE

[IOTOBOPOM, M He BMpaBe YBE/IUYUTD
CTOMMOCTb yC/yru 63 Ballero corsiacus.

Mpu cdauve MexHUKU 8
CEVIGIORY cepsucHbil yeHmp HY}KHO
obpamumb BHUMAHUe HaA mo,
umobbl B8 dozoBope  6bio
npusedeHo nodpobHoe onucaHue BHeWHez20
8UJA MeXHUKU - HA/u4Yusa yapanuH, CKoJos,
nomepmocmel, mpewuH, 3mMO0 NoMoxem
omcmosmb  8aM cBounpasa, ec/iu COaHHbIl
mosap 8 CepsUCHOM UeHmpe nospeoAam.
CornacHo 3akoHa P® «O 3awmTte npas

notpeéutenen», B CAyYyae MNOJIHOM MM
YaCTMYHOM yTparhbl (noBpexaeHusn)
martepuana (Bewm), NPUHATOrO oT

notpeébutena, WCNOAHWUTENb 06A3aH B 3-
AHEBHbIM CPOK 3aMEHWUTb €ro OAHOPOAHBbIM
maTepmasiom (BeLwbto) aHaNOrMYHOro
KayectBa M MNO XenaHu noTpebutens
M3roTOBUTbL  MU3genme M3 OAHOPOAHOro
MaTepuana (BELWM) B pa3yMHbIM CPOK, a Npu
OTCYTCTBMM OAHOPOAHOr0 Marepuasna (BeLum)
aHaNIorMYyHOro KayecTBa BO3MECTUTb
NoTpebuTeNto ABYKPaTHYO LIEHY YTpayeHHOro
(noBpexaeHHOro) Matepuana (BewmM), a

TaKxe pacxozpl, MOHECEHHbIEe
noTpeoutTenem».

3.CpoKK oKasaHMA YCAYr1(BbINOSHEHMA
pa6or).

McnonHutens 06M3aH B CPOKM,
NpeAyCMOTPEHHbIE AOroBOPOM 06 OKa3aHWM
ycnyr (BbIMOJIHEHUKM paboT).

Ecnu cepBMCHBIM LEHTP He ycneBaeT
OTPEMOHTMPOBATb TEXHMKY BOBpPEMA, TO €CTb
HapyLUaeT CPOK, YCTaHOBJ/IEHHbLIM B J0OroBope
(KBUTAHUMM), MNOTpeGUTENL MO  CBOEMY
BbIOOpPY BMnpaBe: Ha3HaYUTb MCMONHUTENIO
HOBbIM CPOK; noTpeboBaTb YMeHbLUEHMA
LeHbl 3a BbINOJIHEHWE paboTbl (OKasaHue
YCNyrun);0TKasaTbCA OT MCNOJIHEHMA AOroBOpa
O BbIMNOJIHEHUM PaboTbl (OKa3aHWK YCNYrH).






	в Иркутской области»
	Платный ремонт технически сложных товаров
	У любой техники, есть заложенный производителем срок эксплуатации, но рано или поздно  техника выходит из строя.
	По истечении гарантийного срока для устранения поломки товаров, в том числе технически сложных,  потребителям довольно часто приходится обращаться в сервисные центры.

